
Recommended words  Words not recommended 
 People/Person with disability  Handicapped 

 "the disabled" 
 Physically challenged 
 Someone who can't hear, speak, walk 

etc 
 People/Person without disability  Able bodied person 

 Normal 
 Has… 
 Experiences…. 

 Suffers from 
 Afflicted with 

 Wheelchair user  Wheelchair bound 
 Confined to a wheelchair 

 Blind person/people 
 Person who is vision impaired 
 Person with low vision 

 The Blind 
 Person without sight 

 People who are Auslan users 
 Person who uses Auslan 
 Person who is deaf  
 "Hard of hearing" when referring to 

people whose primary communication 
mode is speech 

 The Deaf 
 Deaf and dumb 
 Deaf and mute 

 

 Intellectual impairment 
 Learning disability 
 Learning difficulty 

 Retarded/retard 
 Special needs 
 Slow learner 
 Sub-normal 

 Person of short stature  Midget 
 Dwarf 

 Mental health condition 
 Mental health service user 

 Mental health problems 
 Mental 
 Mentally Ill 

 Support Worker 
 Access assistant 
 Personal assistant 

 Carer (unless a person with a disability 
uses this term themselves) 

 Accessible toilet 
 Adapted toilet 
 Accessible parking/space 

 Disabled parking/space 

 How can we help? 
 What can we do? 
 Do you have any access requirements? 
 Do you have any individual 

requirements? 

 What's your problem? 
 What is wrong with you? 
 Do you have a disability? 
 How did you become disabled? 
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